ENJOY EVEN-LOWER

ROOM RATES

Exciting changes to the Fairmont Friends & Family program for 2009

Exciting changes have been made to our Friends & Family program. From now until the end of
2009, you will receive a higher discount on room rates at Fairmont Hotels & Resorts properties.

To make things even easier, you can also use my colleague booker number, allowing you to
make your own bookings on fairmont.com. It's easy:

* When choosing a destination, enter “NFAF” in the “Promotional Code” field.

When filling in your specific details, enter my colleague booker number in the
“Booker ID #” field: 89996506

Fairmont Hotels & Resorts, a leader in the global hospitality industry, boasts a distinctive collection
and a worldwide reputation for excellence. Our diverse portfolio, spread throughout 16 countries,
includes historic icons, elegant resorts and modern city-center properties. From the beaches of
Hawaii and Zanzibar to the urban settings of New York City and Beijing, all of our hotels offer a
superior guest experience that is uniquely “Fairmont.” Whenever you visit us, be assured of warm
service from colleagues dedicated to anticipating the needs of discerning guests, as well as an
authentic experience of place that is a unique expression of each destination.
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